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The reality of investing in intellectual capital and its
role in improving university performance In light of
the requirements of total quality assurance (a
comparative study)

Dr. Mona Mustafa Hassan Hagrass
Lecturer of Sociology- Horus University

Abstract

The current study aimed to reveal the importance of
investing in intellectual capital and improving university
performance and trying to monitor its obstacles and
requirements with an attempt to develop a strategy for
managing intellectual capital in the future. It was applied to a
sample of faculty members at Horus University representing
private universities and Mansoura University representing
public universities. The total sample amounted to (20) twenty
members, with (10) members from each university. The study
reached many results, most notably that the faculty members
have Limited skills in the use of modern technology, teaching
methods, and evaluation analysis. The results of the field
study also emphasized the importance of the university’s
investment of its intellectual capital, as it is an essential step
for distinguished scientific and research production and
progress in the index of university classification and raising
their scientific level. The results also revealed the multiplicity
of obstacles and challenges that transform universities.
Without a good investment of intellectual capital, especially in
light of the lack of institutional awareness of the importance
of intellectual capital, and the weakness of financial resources
physical and infrastructure.
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