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Abstract:

The study sought to reveal the role played by public
relations at the Iraqi Ministry of Foreign Affairs in achieving
institutional excellence, considering performance excellence
as one of the modern administrative approaches that
contribute to the development of performance.

The study concluded that the communication activities of
the Public Relations of the Iraqi Ministry of Foreign Affairs
have the strengths that are represented in the following: The
processes of submitting communication activities are subject
to continuous control and improvement processes, while the
weaknesses are the low participation of all departments of the
Ministry in the process of planning communication activities
for public relations.

It was confirmed that the leadership and management
criterion, the relations and partnerships criterion, and the
policies and procedures criterion are available in the Iraqi
Ministry of Foreign Affairs to a medium degree. As for the
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institutional excellence criterion; Regarding leadership
excellence and service provision, it came to a good degree,
and due to the importance of the issue of institutional
excellence, it is necessary to pay attention to the application of
institutional governance in all Iraqi government institutions
and in the Iraqi Ministry of Foreign Affairs in particular.
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