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Abstract :

In light of the interest that the UAE gives to the activities and
areas of social responsibility, the promotional communications for
corporate social responsibility activities reflect the level of Dubai
Electricity and Water Authority's awareness of social responsibility
activities and the importance of promoting those activities that the
study sought to achieve. Determine by monitoring the reality of
promotional communications.

The social responsibility activities carried out by the Dubai
Electricity and Water Authority with the social responsibility
activities and programs, and how to plan for those activities, in
terms of (goals - strategies - means used) during the period from
January 1, 2020 to December 31 of the same year.

DEWA's commitment to directing promotional
communications to social responsibility activities on a permanent
basis, which is positively reflected on awareness of the concept of
social responsibility, and the fields and dimensions associated with
it, which is also one of the determinants of the effectiveness of
social responsibility programs. and activities in creating the desired
effect among the target audience; However, it is necessary to pay
more attention to the planning process of promotional
communications for CSR activities, so that the desired goals can be
achieved, and plans, visions and future mechanisms are developed;
How to implement communication activities for social
responsibility activities and programs in all circumstances.
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Source: Carroll, 50-year trajectory of corporate social
responsibility (CSR). (2015, p. 91)
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