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Abstract :

This study sought to identify the impact of promotional
communications outputs on social responsibility in achieving
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the behavioral response of the target audience. In terms of the
trend towards the study sample companies, their image and
reputation, their products and services, and towards social
participation, by applying to companies (Dubai Roads and
Transport Authority, Dubai Electricity and Water Authority,
ENOC Petroleum, Al-Futtaim real estate company), and it was
applied to a sample of clients of these companies They
number 400 respondents.

The study concluded that promotional communications for
social responsibility activities achieve a high level of
effectiveness in influencing the behavioral responses of the
public, according to the Manual of Effective Communication
(EC, Guide to Communication on Corporate Social
Responsibility), which refers to companies' commitment to
communication activities that help increase people's
knowledge of corporate social responsibility values.
Companies and their products and services, but there is still a
need to increase the interest of companies to work on
spreading the culture of social responsibility and its principles
and related areas, through sponsorship. Fixed programs in the
media to raise awareness of the importance of social
responsibility activities for the monkey and the community.
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Building Approach.4th ed.,New York:John Wiley and Sons Inc.
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U7 _Look at: Astrid Mullenbach, La responsabilité sociétale des

entreprises, LE FLANCHEC, Sorbonne, Paris 2002, P.5.

— UNIDO and the World Summit on Sustainable Development,
Corporate Social Responsibility: Implications for Small and Medium
Enterprises in Developing Countries, Vienna, 2002, pS5.

— World Bank, Opportunities and options for governments to promote
corporate social responsibility in Europe and Central Asia: Evidence
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from Bulgaria, Croatia and Romania. Working Paper, March 2005,
p.l.
— Capron Michel et Francoise Quairel-Lanoizelée, la responsabilité
d'entreprise, éditions la découverte, Paris, 2007, P.23.
— Frank Hond & al, Op-cit, 2007, p.38.
(% _Frank Hond & al, Managing corporate social responsibility in action
talking, (Corporate social responsibility series), Ashgate Publishing
Company, USA, 2007, p.10.
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@9_Paul Hohnen, Corporate Social Responsibility: An implementation

guide for business, international institute for sustainable development,
Canada, 2007, pp.5-6.
[ avy ]



dasae dale Aga— Ao lain¥) g il & gandl g ciluad jall Juil) 531 9 Adaa

(ISSN: 2536 - 9555)

pinall iy Aadipall Alslia) cledgill Waaaas llg gy Osesty ) s
-(”)"E):\_-}L’-Aj

lgganall Clipas sy IKE) jolaal lalgul) ary Cunw N
by malie kb e gl daae Chupat dgag adeg Gledaiall ue sl
osh WS (M8l AeSiay Al il (lS)Hal dklge aggia tdie
(Il due Laa) A ghenad) Ayl Cullld) e daadl (G gesslaally ¢ gialll
doans ISl elin¥l VIS dla @iy il pualse ) dsLaYl
iy lgie E30Y1s ISEl e laay) ddgiud) (o 7 laiYly (lS)al
Claal s W@ley W oY) e clall delaay) ddggull
vasi (S 4l (Perrini and Minoja,2008) e JS sy «Maaladl
el (grime lud) 8 dediall Al clipaall 8 oty ki
(SHe dbddl laylie) DA e cdhelaal) Llggudl duadl cilgal)
2858 Al e skall (LYl
s cligaal sda o e (TGl Wl cligae alacly @ilS Al

(YOVA gl tpalal) cRaelaa¥) Adgiedlly Akl Lsell taly deaf —()
XY a

VT Ga (Y0 ) v el Lagdl la tpalall) L elaa¥) Gosedl) 1 lalsal) (obs —()

@)_ Campopiano, G. and De Massis, A. (2015), “Corporate social
responsibility reporting: a content analysis in family and non-family
firms”, Journal of Business Ethics, Vol. 129 No. 3, pp. 511-534.
@9 _ Perrini, F. and Minoja, M. (2008), “Strategizing corporate social
responsibility: evidence from an italian medium-sized, family-owned
company”, Business Ethics: A European Review, Vol. 17 No. 1, pp. 47-
73.
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Anner, M., 1. Greer, M. Hauptmeier, N. Lillie and N. Winchester, The
Industrial Determinants of Transnational Solidarity: Global Inter-Union
Politics in Three Sectors, Paper presented at Transatlantic Social
Dialogue, 14-15 May, 2004, Brussels, p35.

@7 Anner, M., 1. Greer, M. Hauptmeier, N. Lillie and N.
Winchester,op.cit,pp.36-37.
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- Hopkins, Michael. Corporate social responsibility: An issues paper,
policy integration department world commission on the social dimension
of globalization. International Labor Office, Working Paper no. 27,

May,2004.
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