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Impact of training programs on the performance of
municipal workers and the Joint Services Council in
Karak Governorate
Dr. Khawla Al Rawashdeh

The aim of the study was to identify the impact of the
training programs on the performance of municipal workers
and the Joint Services Council in Karak governorate. In order
to achieve the objective of the study, the study tool was
developed. The questionnaire was verified. The results of the
study showed that the level of perceptions of the members of
the study sample towards the level of training programs in the
municipalities and the joint services council in Karak
governorate was average, and that the average of the overall
level of job performance among municipal employees and the
services council The results showed a statistically significant
correlation between the implementation of training programs
and job performance among municipal employees and the
Joint Services Council in Karak governorate, and there were
differences of statistical significance in the perceptions of the
sample of the study sample. Clear the level of application of
training programs in municipalities and the council. The
common services in Karak governorate are attributed to
gender in favor of males, and there are no statistically
significant differences due to qualifications and experience.

The study recommended that the state should support the
municipalities and the joint service councils financially in
order to establish training programs for the worlds in these
municipalities. And the adoption of training programs based
on scientific foundations due to their positive impact on the
performance of workers.
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