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Abstract

Control considered one of the most important basic elements
of management, because it controls, adjusts, and evaluates the rest
of the other episodes. It is also an organized administrative activity
concerned with supervising, following up, and measuring the
performance of employees based on the goals and programs that
were pre-determined.

The study aimed to identify advanced standards for
administrative control over the performance of employees in
institutions.

The study followed the descriptive analytical approach, and
the most important hypotheses of the study focused on the impact
of administrative control on the performance of the organization’s
employees. The administrative control carried out by the
organization also leads to competition in performance among
employees.

The research was divided in to four chapters, where the first
chapter included: basics of research and was divided into two
sections, where the second chapter included: administrative control
into four sections, and the third chapter was: the performance of
employees, and it was also divided into four sections, and the last
chapter was: the study field, and was divided into two sections.

The field study was in the Agricultural and Commercial Bank,
where the total number of employees in the bank was (37), and a
random sample of (30) was selected, and (25) questionnaires were
collected, while (5) questionnaires were excluded because they
were not valid.

The most important findings of the study:

The administrative control carried out by the bank has a
positive impact on the performance of employees, in addition to
the administrative control carried out by the bank leads to
competition among employees, which improves their efficiency in
performance.

The researcher recommended: the necessity of setting
standards that contribute to improving the behavior of bank
employees, and the most modern methods should be introduced to
understand the nature of work and adapt to it.
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