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Abstract:

The in-depth relationship between public opinion and
international diplomacy has become a central focus for modern
scholars of international relations. Actors across the world (states
and multilateral organizations) have always sought to influence
public sentiment for their own ends, but the intense interplay
between public opinion and the conduct of foreign affairs in the
present era was scarcely imaginable just a few decades ago. The
conduct of international diplomacy is now, in large part, dependent
upon the sort of public interest and attention that can only be
gained through the mass media. Joseph Nye’s concept of soft
power best captures the essence of this relationship. The findings
of the current study, based on a comprehensive analysis of
theoretical frameworks, historical examples, and contemporary
case studies, place emphasis on the fundamental pivotal role that
the mass media occupy in this modern context. The results point to
an innovative way for diplomats to engage with the public and
promote their policies—using modern digital platforms. There are
both challenges and opportunities in this regard, with
misinformation being the primary challenge, as well as a lack of
balance between the public’s short-term opinions and a country’s
long-term foreign policy objectives. However, there are also
opportunities to increase soft power using public diplomacy and
measures that can increase a country’s clout in an ever-globalized
world.

Key Words: Public opinion, Diplomacy, Public Diplomacy,
Digital Diplomacy, Soft Power,
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