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Abstract:

The study aimed to know the extent to which public
relations practitioners in Iraqi media institutions use artificial
intelligence applications, and to determine the degree of
awareness of public relations practitioners of the importance
of employing artificial intelligence applications in the Iraqi
media institutions under study. This study belongs to
descriptive studies, which use the survey method, as it used
the theory of replacing jobs with artificial intelligence, and the
study community included Iraqi media institutions, and a
random sample was applied to (400) people from public
relations practitioners 1n Iraqi institutions, and the
questionnaire tool was used to collect data, and the study
reached several results, the most important of which is that
most of the study sample believes that the institution is
interested in providing training courses at a low level of
(71.5%), the results showed that the responses of public
relations practitioners about artificial intelligence tools came
to (89.3%), the results showed the interest of the study
sample in using artificial intelligence applications at a rate of
(95.5%).
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