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Public relations activities and their role in providing
innovative solutions in government institutions: an
applied study on the Iraqi Ministry of Trade

Abstract:

Public relations are one of the basic tools that contribute to
enhancing effective communication between government
institutions and society. In light of the contemporary challenges
facing government institutions, the importance of using innovation
to improve institutional performance and provide new solutions to
various problems emerges. This research aims to study the role of
public relations activities in providing innovative solutions in
government institutions, and to explore the extent to which public
relations can provide innovative solutions, as well as to identify the
obstacles and problems (organizational, administrative, personal,
and communication) that may hinder these activities and limit their
effectiveness in providing creative solutions. This is done by
surveying the opinions of ministry employees on these issues. A
comprehensive survey using a questionnaire tool was applied to
economic relations activities in the Iraqi Ministry of Trade during
the specified time period, where (125) participants were targeted in
the study. The results showed that public relations activities, such
as workshops and lectures, have a significant impact on improving
work methods within the ministry. It also showed that the
administrative leadership recognizes the importance of innovation
as a critical competitive factor, and is committed to supporting it as
a strategic priority. However, it was identified that insufficient
funding is one of the biggest obstacles to the ability to implement
and develop new innovative solutions. The study also indicated a
lack of distribution of appropriate incentives for innovators, which
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may negatively affect the level of motivation and innovation within
the ministry. In addition, the results showed the weak contribution
of the private sector in encouraging scientific research and its
application in Iraq, which led to scientific research achievements
remaining confined to the theoretical aspect without practical
application. Finally, the study showed the participants’
dissatisfaction with the effectiveness of the activities provided by
the Ministry of Commerce in encouraging innovators and
providing them with incentives.
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